Increasing Business by Improving Access

- Customer Service -

Focus on the person - not their disability

Keep music low and

noise down - people with
hearing difficulties can
communicate with staff

& each other more easily.

CAN | HELP
You?

Speak normally & clearly,
listen carefully - consider
using pen and paper -
especially for people with
hearing difficulties.

Have visual options
ready to aid verbal
communication.

For more information please visit :
cityofparramatta.nsw.gov.au/access-guidelines




Increasing Business by Improving Access

- Physical Design -

ENTRANCE

(®

Staff can see your
entrance from the
counter - customers who
need a ramp or other
help can be seen.

Change rooms are
sized for a wheelchair
user to be able to turn
around easily.

For more information please visit:
cityofparramatta.nsw.gov.au/access-guidelines




