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1. Introduction 

The City of Parramatta (Council) collects and holds Personal Information and Health 
Information for the purpose of its functions, operations and activities. The Priuacy and 
Personal Information Protection Act 1998 requires all public sector agencies to prepare and 
implement a Privacy Management Plan. 

This Plan outlines how Council manages Personal Information and Health Information in 
accordance with the Priuacy and Personal Information Protection Act 1998 (NSW) (PPIPA) and 
the Health Records and Information Priuacy Act 2002 (NSW) (HRIPA). 

1.1 What this Plan covers 

Section 33(2) of the PPIPA sets out the requirements of this Plan. This Plan must include: 

information about how Council develops policies and practices to ensure compliance 
with PPIPA, HRIPA and any associated regulations 
how Employees are made aware of these policies and practices; 
Council's internal review of privacy complaint procedures; and 
any other matters Council considers relevant in relation to privacy and the protection of 
Personal Information it holds. 

1.2 Scope 

This Plan applies to all City of Parramatta Council Employees, Councillors, and members of 
Council Committees. 

2. What is Personal Information and Health Information? 

2.1 Personal Information 

Personal Information is defined in section 4 of the PPIPA as "information or an opinion (including 
information or an opinion forming part of a database and whether or not recorded in a material form) 
about an individual whose identity is apparent or can reasonably be ascertained from the information 
or opinion." 

Personal Information can include: 

a person's name and address; 
photograph, image, video or audio footage; or 
fingerprints, blood or DNA samples. 

2.2 What is not Personal Information under the PPIPA 

There are some types of information that are not Personal Information. These include: 

information about a person that is contained in a publicly available publication; 
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information or an opinion about a person's suitability for appointment or employment as 
a public sector official; or 
information about a person who has been deceased for more than 30 years; 

Section 4(3) of the PPIPA and the Priuacy and Personal Information Protection Regulation 2019 

(NSW) also lists other information that is not Personal Information, such as information about 
someone that is contained in: 

a document kept in a library, art gallery or museum for the purposes of reference, study 
or exhibition; 
State records under the control of the State Archives and Records Authority that is 
available for inspection in accordance with the State Records Act 1998 (NSW); or 
public archives (within the meaning of the Copyright Act 1968 (Cth)). 

2.3 Health Information 

Health Information is a more specific type of Personal Information and is defined in section 6 
of the HRIPA. Health Information includes personal information or an opinion about a person's 
physical or mental health or disability, or a person's express wishes about the future provision 
of health services to him or her or a health service provided, or to be provided, to a person. 
Health Information can include, for example, a psychological report, blood test or an x-ray, 
results from drug and alcohol tests, and information about a person's medical appointments. It 
can also include Personal Information that is collected to provide a health service, such as a 
name and telephone number. 

3. How Council collects and manages Personal Information and Health Information 

The Local Government Act 1993 (NSW) confers both regulatory and service functions to Council 
that may deal with Personal Information, some of which, may include: 

providing for development in the local area; 
providing local services and facilities that benefit ratepayers, residents and visitors; 
protecting the health, wellbeing and interests of the local community; 
representing and promoting the interests of the ratepayers and residents; 
establishing and supporting organisations and programs targeting the local community; 
protecting the environment and improve local amenity; 
attracting and providing infrastructure for commerce, tourism and industry; and 
managing, improving and developing resources available to the community. 

3.1 Collection of Personal Information and Health Information 

Council collects Personal Information and Health Information in a variety of ways in order to 
perform its services and functions. 

Information may be collected electronically, in writing, over the telephone and in person and 
may be collected from: 
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members of the public; 
NSW and Commonwealth public sector agencies; 
businesses; 
non-government organisations; 
employees; 
medical professionals; 
contractors, consultants and agents of Council; and 
any other person or business dealing with Council. 

Council takes active steps to make sure the information it collects is relevant, accurate, 
complete, up to date and not excessive. This includes collecting the information directly from 
the individual wherever possible, reconfirming details, and maintaining up to date databases. 

Council will not collect personal information from third parties unless the individual has 
authorised collection from someone else or, in the case of information relating to a person 
under the age of 16 years, the information has been provided by a parent or guardian. For 
example, from a parent or guardian about a child attending a Council event or program. 

Council will collect health information about an individual only from that individual, or with 
consent from the person concerned, unless it is unreasonable or impracticable to do so. 

3.2 Personal Information and Health Information Held by Council 

Council holds Personal Information concerning current and former Councillors, such as: 

complaints and disciplinary matters; 
entitlements to fees, expenses and facilities; 
leave and payroll data; 
pecuniary interest returns; 
personal contact information; 
work, health and safety records; 
bank account details and financial records; and 
photographs, videos and audio recordings of Councillors conducting activities related to 
Council (including attendance at Council meetings and events). 

Council holds Personal Information concerning its customers, ratepayers, residents and 
suppliers, such as: 

Development applications and objections; 
applications for parking permits and use of Council facilities; 
applications for various approvals such as the removal or trimming of trees; 
images, such as photos and videos, which may be captured by Council's surveillance 
technology (e.g. CCTV) or at Council events and functions; 
rates records; 
property records; 
financial transaction records; 
contracts; 
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reports; 
customer requests and complaints; 
library records; 
grant and sponsorship applications; 
submissions and information collected as part of Council's community engagement and 
consultation activities; and 
other applications or submissions to Council. 

Council holds Personal Information concerning its current and former Employees, such as: 

recruitment materials such as resume, application, referee reports; 
pre-employment checks such as police checks, working with children checks and medical 
checks; 
wage and salary entitlements; 
leave and payroll information; 
bank account details and financial information; 
pecuniary interest returns; 
performance management and evaluation records; 
personal contact information; 
redundancy and termination decisions; 
work, health and safety records; 
disciplinary and investigation matters; and 
Health Information such as medical assessments, immunisation records, medical 
certificates and Worker's Compensation claims. 

3.3 Unsolicited Information 

Unsolicited information is Personal Information or Health Information received by Council in 
circumstances where Council has not asked for or required the information to be provided. For 
example, an individual, group or committee gives Council unsolicited Personal Information or 
Health Information by way of petition or written opinion. Such information is not deemed to 
have been collected by Council but the access, storage, use and disclosure requirements in this 
Plan will apply to such information. 

3.4 Privacy Protection Notice 

In accordance with section 10 of the PPIPA, when Council collects Personal Information from 
an individual, such as their name, address, telephone number or email address, Council must 
take such steps as are reasonable in the circumstances to ensure that, before the information 
is collected or as soon as practicable after collection, the individual is made aware of: 

the fact that the information is being collected; 
the purposes for which the information is being collected; 
the intended recipients of the information; 
whether the supply of the information is required by law or is voluntary, and any 
consequences for the individual if the information (or any part of it) is not provided; 
the existence of any right of access to, and correction of, the information; and 
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the name and address of the agency that is collecting the information and the agency 
that is to hold the information (Council is a public sector 'agency' under s10 of the PPIPA). 

A Privacy Protection Notice will be included on/in all relevant Council forms, documents and 
other records (e.g. electronic, digital) that request and/or collect Personal Information from 
individuals. 

Appendix 1 provides an example of Council's Privacy Protection Notice. 

3.5 Storage, Access and Accuracy of Personal and Health Information 

Personal Information and Health Information are sensitive information and are stored 
electronically and in hard copy files. Subject to PPIPA and HRIPA, the following applies to the 
Personal Information and Health Information Council holds: 

only authorised Council Employees and authorised third parties can access Personal 
Information and Health Information; 
Employees will take reasonable steps to ensure Personal Information is accurate before 
using it; 
a person may access or amend Personal Information and Health Information Council 
holds about them; and 
Personal Information will not be kept longer than necessary and will be disposed of 
appropriately. 

3.6 Use and Disclosure of Personal Information and Health Information 

Council may use Personal or Health Information: 

for the purpose for which it was collected (e.g. to deliver a service or process an 
application); 
for a related secondary purpose (e.g. billing, processing, reporting and other 
administrative activities); 
if Council reasonably believes that the use is necessary to prevent or lessen a serious and 
imminent threat to life or health; or 
for another purpose for which the person has provided their consent. 

Council may use the Personal or Health Information collected to: 

deliver services; 
provide advice; 
conduct research; 
process payments and reimbursements; 
exercise Council's functions (e.g. enforcement); and 
continually improve services offered by Council. 

Council does not disclose Personal or Health Information without consent, unless: 
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the disclosure is directly related to the purpose for which the information was collected 
and Council has no reason to believe the individual would object to the disclosure; 
the individual is reasonably likely to have been aware, or has been made aware, that 
information of that kind is usually disclosed to that other person or body (may not apply 
to Health Information); 
the disclosure is necessary to prevent or lessen a serious and imminent threat to 
someone's life or health; or 
the disclosure is permitted under the relevant Act (PPIPA or HRIPA), Priuacy Code of 
Practice for Local Government dated 20 December 2019 (Privacy Code) or any other 
legislation. 

Council will: 

not disclose sensitive Personal Information and Health Information about a person's 
ethnic or racial origin, political opinions, religious or philosophical beliefs, trade union 
membership or sexual activities without consent, unless such disclosure is necessary to 
prevent or lessen a serious and imminent threat to life or health; and 
make reasonable enquiries to ensure accuracy of the information prior to use, having 
regard to the age of the information, its likelihood of change and the particular function 
for which the information was collected. 

Council will allow people to remain anonymous where it is lawful and practicable. For example, 
where possible Council's online surveys and other community engagement initiatives allow for 
feedback to be given anonymously 

4. Public Registers 

A Public Register is a register of Personal Information that is required by legislation to be, or is 
made, publicly available or open to public inspection. A register can be described as an 
official or formal list recording names, events or transactions. 

Not every register of information held by Council will be considered a Public Register. For 
example, a register held by Council might not be publicly available or it might not contain 
Personal Information or Health Information. 

Disclosure in relation to public registers must comply with Part 6 of the PPIPA. Section 57 of the 
PPIPA states that Council is responsible for ensuring that Personal Information on a Public 
Register is not disclosed, unless Council is satisfied that the information is to be used for a 
purpose relating to the purpose for which the register is kept. Council may require any person 
who applies to inspect Personal Information contained in the public register to give particulars, 
in the form of a statutory declaration, as to the intended use of any information obtained from 
the inspection. 

Some of Council's Public Registers capture: 

Contributions 
Development Applications 

Pecuniary Interests (Conflicts of Interest) 
Delegations 
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https://www.cityofparramatta.nsw.gov.au/council/connecting-with-council/access-to-information/city-of-parramatta-registers
https://www.cityofparramatta.nsw.gov.au/council/connecting-with-council/customer-service-centre
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https://www.ipc.nsw.gov.au/sites/default/files/2020-09/Data_Breach_Guidance_for_NSW_Agencies_September_2020.pdf
https://www.ipc.nsw.gov.au/sites/default/files/2020-09/Data_Breach_Guidance_for_NSW_Agencies_September_2020.pdf
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https://www.ipc.nsw.gov.au/sites/default/files/2020-09/Form_Privacy_complaint_internal_review_application_form_September_2019.pdf
https://www.ipc.nsw.gov.au/sites/default/files/2020-09/Form_Privacy_complaint_internal_review_application_form_September_2019.pdf
https://www.ipc.nsw.gov.au/sites/default/files/2020-04/Checklist_Privacy_internal_review_April_2020.pdf
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https://www.ipc.nsw.gov.au/privacy/citizens/make-complaint
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https://www.cityofparramatta.nsw.gov.au/council/key-council-documents/council-policies
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-133#pt.2
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https://legislation.nsw.gov.au/view/html/inforce/current/act-2002-071#sch.1
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2005-0327
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https://legislation.nsw.gov.au/view/html/inforce/current/act-2009-052
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2018-0510
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2018-0510
https://www.cityofparramatta.nsw.gov.au/council/connecting-with-council/access-to-information
https://legislation.nsw.gov.au/view/html/inforce/current/act-1988-035
https://legislation.nsw.gov.au/view/html/inforce/current/act-1994-092
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-017
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2015-0505
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mailto:council@cityofparramatta.nsw.gov.au
https://www.cityofparramatta.nsw.gov.au/
about:blank
about:blank
mailto:aeod@ncat.nsw.gov.au
https://www.ncat.nsw.gov.au/
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[Note: Health information cannot be used for a secondary purpose unless the individual has consented to 
this other use or it is directly related to the primary purpose. Delete Other uses paragraph if collecting health 
information.]

mailto:council@cityofparramatta.nsw.gov.au?subject=Privacy%20and%20Personal%20Information
https://www.cityofparramatta.nsw.gov.au/sites/council/files/2017-08/Privacy%20Management%20Plan.pdf
https://www.cityofparramatta.nsw.gov.au/sites/council/files/2017-08/Privacy%20Management%20Plan.pdf
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