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How do you
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When people care for one another, they
take an interest in their welfare; and this is
a vastly superior form of welfare than that

obtained by governmental programs. It is
based on mutual consent, genuine empathy,
and real understanding of peoples’ situations.

Nobody is a “case”.

Oldenburg, Ray. The Great Good Place: Cafes, Coffee Shops, Bookstores, Bars, Hair Salons,
and Other Hangouts at the Heart of a Community, 1989
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Figure 5: Frequency of loneliness and household size, Australia,

2009
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Franklin and Tranter, 2011, as cited in
Jane-Frances Kelly of Grattan Institute, 2011
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Yeeeees! The Champion
Sure The Contributor
Eh The Indifferent

Nah The Naysayer
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Courage

SMALL
------






Centralised



o shared a post. North Manly
15 May at 17:35

- — Looking for a cleaner

Can anyone recommend a good reasonably priced cleaner around Morth Manly?
5 Thanks.

. 16 May at 20:33
. . W“ w.l l w.‘I l ' . Metal King Single bed and Mattress
«

We are giving away 2 free tickets to our Annual Gala Event at The
Club . To Enter please go to our page on how to Enter

Good Luck #§

Ty b F
Lt

2 l i/&k/vtt Black metal King Single bed frame {one end capping missing from bed
head)

with/or without matiress.
Mattress has no stains or rips, well looked after.
I &, w PICK UF ONLY
tl (Accessories in pictures not included)... See more
4 avay vVule

{2‘)’{{1"{ §WIWJ Clustalia
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The 2-sided problem:
2"

Community Property Developer
/ Government

community hand-holding
) low / unknown return
on investment
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no tool for community self-organisation

i X B

Loneliness Contextual Broken Invisible local
epidemic understanding communication products & services




Problem for property developer / government:
low / unknown return on investment

¢ 3 &

Inefficient Community Build the Repeat >>
process /marketing wrong thing no evidence,
no benchmarking
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Paper Plain

8:00 PM

Activities

Mindfulness

Guide group
storytellers' meditation
BYO.dinner

Create my own act

Neighbours Cookie Challenge

(‘ By your neighbours Ellen
== 14 August 2019 from 11:00am to 12:00pm

at Park at the corner of Johnson Street and Rain
Road

Hi all, | just moved into this neighbourhood a
week ago with my husband and two small
children. We would love to get to know our
neighbours over some morning tea. | am a keen

B 8 + © ..

News Activities Create Profile

“ J

Residents

Joanna Stevens

Company Admin =

Your assets
Dashboard
Benchmark
Report

Connect

Paper Plain

170 Amsterdan

Home / Assets / 170 Amsterdan

Community Activities Investment Places Residents Gallery

Last Month Last & months Past Year Snapshot Timeline

Social Gatherings

Health & Wellbeing ;,_g\'\ Micro-entrepreneurship

Environmental Care $3k Influence & Leadership

$ak
Identity & Culture

Interactions per
100 residents

Paper Plain measures the number
of interactions and compares to
the number of residents to create
a benchmark.

Investment

It's the sum of invested money
spent in activities organised by
the developer and funds used to
support residents in organising
their own activities.

mmm Activity Outputs

mmm |nvestment

Property Developer / Government
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Health & . Micro-
Wellbeing Communlty entrepreneurship
Development
& Sustainability

S 0wl

Influence &
Leadership

Environmental
Care

|dentity & Culture
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Finding our own metrics

. » Activity Acquisition Cost (AAC)
’ » Community Leadership Sustainability Rate (CLSR)
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Looking for actions and traction,
not just perceptions and ideas



to choose

8:00 PM

Create activity

Create your own activity

Exercise
Organise a Run Club

Art afdeLiterature

Host a Book.Club

Food & Drink
Host storytellers!
BYO dinner

Classes. & Warkshops
Host'Street tibrary
Workshop

Art
Paint pot plants

Mindfulness
Guide group
meditation

| SMALL
Photo and project by a‘l Shift Paper Plain. . SHIFT
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8:00 PM

Create activity

Create your own activity

Exercise

Organise a Run Club

Classes. & Warkshops
Host'Street tibrary
Workshop

Mindfulness
Guide group
meditation

Art afdeLiterature

Host a Book.Club

Food & Drink
Host storytellers!
BYO dinner

Art
Paint pot plants
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8:00 PM

Profile

Change Picture ¢

Anna Doe

Create an activity

RSVP'd yes My activities

3 1

View View

Account details Edit

Anna Doe
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Create T

Activities
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8:00 PM

Activities

| want to...

Drink Mindfulness Art
Host Guide group @ Paint pot
storytellers’ W meditation plants
BYO dinner

Create my own activity

Neighbours Cookie Challenge
ri, By your neighbours Ellen
= 14 August 2019 from 11:00am to 12:00pm
at Park at the corner of jJohnson Street and Rain

Road
Hi all, I just moved into this neighbourhood a
week ago with my husband and two small
children. We would love to get to know our
neighbours over some morning tea. | am a keen
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Reimagining Ki

Locals work to restore pride and respect into one ¢

Acknowledged

4 . )
I £ 1LY Feszczuk [l |

Hello, Anna
group of locals from Kingswood
A have banded together to transform
public spaces in their neighbour-
hood and breathe life into the once-vibrant
community.
The ‘Do It Ourselves’ project uses crea-
tivity to engage the community.
Proud Kingswood local Robert Rayner

said there is a need for projects in the area.

“] am a retired minister of the church
and needed something to do with my time
so when [ met Julia Suh, who runs Small
Shift and gets grants from Council, I had
some ideas,” Mr Rayner said.

“I’ve been living here 23 years and it was
a nice, quiet area but now there are some
issues and we need to care more about the
community and make the area better.”

Lion Has Escaped X
By the developer Olive Tree
12 August 2019

A lion from the visiting French circus has escaped
and is on the loose. It responds to the name
‘Sebastian' and is known to be friendly, exc...

Continue reading...

| want to...

Food & Drink Mindfulness Kids

Host a Guide group @l Organise a
neighbourh meditation youth

ood picnic activity

Create my own activity

. Meet-1ln Ahout Fencine And

B + 6

Activities Create Profile
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Article by Western Weekender




Tech-enabled community building

[ | Participatory
..~ Face-to-face
. Informal

: Easy

: Regular

¢ Flexible

° \— Boundaries
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meet. collaborate. belong.

@juliasuh_



