
PENSIONER CONCESSION 
RATES REBATE APPLICATION

Privacy and Personal Information Protection Notice
Purpose of collection: Council is collecting your personal information in order to determine your 
eligibility for pensioner concession.  

Intended recipients: City of Parramatta Council, Centrelink and Department of Veterans’ Affairs.

Supply: The information contained in this application form and any information requested for the 
purpose of assessing eligibility for a pensioner concession is required under the Local Government 
Act 1993 and the Local Government (General) Regulation 2005.

Access/Correction: The information can be accessed by you and may also be available to 
third parties in accordance with City of Parramatta’s Access to Information Policy and Privacy 
Management Plan. Your personal information may be disclosed to third parties for the purpose of 
determining your eligibility for pensioner concession. You may make an application for access or 
amendment to personal information held by Council. Council will consider any such application in 
accordance with the Privacy and Personal Information Protection Act.

Storage: Council is the agency that holds the personal information. Council may be contacted on 
(02) 9806 5050 or in person at PHIVE, 5 Parramatta Square, Parramatta NSW 2150.

Acceptable Cards to obtain a rebate
•	 Holders of a Pensioner Concession Card (PCC)
•	 Holders of a Department of Veteran Affairs Card (DVA) gold card embossed with ‘TPI’  

(Totally Permanently Incapacitated)
•	 Holders of a Department of Veteran Affairs Card (DVA) gold card embossed with ‘EDA’  

(Extreme Disablement Adjustment)
•	 War widow or widower or wholly dependent partner entitled to the Department of Veterans’ 

Affairs income support supplement. (DVA)

Full Name (including any middle name) as reflected on title of property & 
acceptable cards to obtain rebate

Does the above outlined name match the title on your property AND the 
name reflected on the above mentioned ‘acceptable cards’ list?

Yes No

What property do you own within City of Parramatta? 



Email Address

Mobile Number

Phone Number

Please review the above-provided information before ticking the below box.

I have read and understood the Privacy and Personal Information  
Protection Notice on the previous page

I confirm the provided information above is true

I confirm the above outlined name matches the title on my property  
and the concession card

Declaration and Authority
To verify your eligibility for a rebate, Council will need to confirm your concession card details with 
Centrelink or the Department of Veterans’ Affairs. Your details may be checked regularly,  
to confirm ongoing eligibility.

•	 The City of Parramatta to use Centrelink Confirmation eServices to perform a Centrelink/DVA 
enquiry of my Centrelink or Department of Veterans’ Affairs customer details and concession 
card status to enable the business to determine if I qualify for a concession, rebate or service.

•	 Services Australia to provide the result of that enquiry to City of Parramatta.
•	 I understand that City of Parramatta will disclose personal information from the results of the 

Centrelink/DVA enquiry to other government organisations for audit purposes.

I understand that:
•	 Services Australia will disclose personal information to City of Parramatta including my name, 

address, payment type, payment status and concession card type and status to confirm my 
eligibility for relevant concession, rebate and/or service.

•	 This consent, once signed, remains valid while I am a customer of City of Parramatta unless I 
withdraw it by contacting the City of Parramatta or Services Australia. I can get proof of my 
circumstances or details from Services Australia and provide it to City of Parramatta so they 
can determine my eligibility for relevant concession, rebate and/or service.

•	 If I withdraw my consent or don’t alternatively provide proof of my circumstances or details,  
I may not be eligible for the concession, rebate or service provided by City of Parramatta.

•	 I declare that the information provided is true and correct and you are the person making this 
application. If you make a false statement in an application, you may be guilty of an offence 
and fined up to $2,220.

I Date

Signature Date



Council Account/Assessment Number 

Concession Card Type (eg Centrelink, DVA Gold Card)  Concession Card Number

Date of grant of Concession Card 

The property I am claiming for is my 
sole/principle place of living

Yes No

When did you move into the property? 

Are you the sole owner of the property? Yes No

If No, who else owns a share? Spouse Other

Further Details (if applicable)

(If other please list the name of each co-owner and their relationship to you) 

If joint owners are eligible for a pensioner concession, a separate form will need to be completed 
by each owner to receive the maximum rebate, otherwise only a partial rebate may be granted. 

Additional Information: 
Your council will determine your eligibility to receive a rebate of up to $250 on your rates account. 
You may also be eligible to receive up to $87.50 on your annual water charges and up to $87.50 off 
your annual sewerage charges, contact your water/sewer service provider for more information. 

Additional Rebate
The City of Parramatta offers eligible pensioners an additional rebate of up to $100 per year on 
your annual council rates. To qualify you must have owned and resided at the property that you 
are claiming a rebate for at least five (5) or more consecutive full financial years and qualify for  
the mandatory rebate. 

Have you lived at the address listed above for five (5) or more consecutive full financial years? 

Yes No

If Yes, what date did you move into the property?

Signature Date







The City of Parramtta offers eligible pensioners an additional rebate of up to $100 per year 
on your annual council rates. To quality you must have owned and resided at the property 
that you are claiming a rebate for at least five (5) or more consecutive full financial years 
and quality for the mandatory rebate.

Is this your sole/principal place of living?

Yes

Yes

No

No

Have you lived at the above address for five (5) or more consecutive full financial years?

If Yes, what date did you move into the property?

Assessment Number 

Name

Address

Signature Date

Please return the completed application by:

Email:		  council@cityofparramatta.nsw.gov.au
Mail:		  City of Parramatta
         		  PO Box 32, 
         		  Parramatta NSW 2124
In person:	 PHIVE
		  5 Parramatta Square
		  Parramatta NSW 2150

PENSIONER CONCESSION 
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